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Data Sources

• Federal Reserve Small 
Business Credit Survey

• CRA Small Business 
Lending



The Small 
Business 
Credit Survey 

• The Small Business Credit 
Survey (SBCS) is a 
collaboration of Federal 
Reserve Banks 

• The 2023 survey was fielded 
from September through 
November 2023

• Data available by:

• Geography of 
business

• Age of business

• Industry of business

• Race/Ethnicity of 
business owner

• Gender of business 
owner

• …and more!



Chicago MSA: Profitability;  Employment Change

Source: 2024 Firms in Focus chartbooks on small business data (fedsmallbusiness.org)

https://www.fedsmallbusiness.org/reports/survey/2024/2024-small-business-data-chartbooks#geographic-location


Source: 2024 Firms in Focus chartbooks on small business data (fedsmallbusiness.org)

https://www.fedsmallbusiness.org/reports/survey/2024/2024-small-business-data-chartbooks#geographic-location


Source: 2024 Firms in Focus chartbooks on small business data (fedsmallbusiness.org)

https://www.fedsmallbusiness.org/reports/survey/2024/2024-small-business-data-chartbooks#geographic-location


More than half of firms cited payments processing fees 
as a challenge
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PAYMENTS-RELATED CHALLENGES (% of employer firms)

2024 Report on Employer Firms: Findings from the 2023 Small Business Credit Survey



Chicago MSA: Financing Products

Source: 2024 Firms in Focus chartbooks on small business data (fedsmallbusiness.org)

https://www.fedsmallbusiness.org/reports/survey/2024/2024-small-business-data-chartbooks#geographic-location


Chicago MSA: Amount of Debt Outstanding

Source: 2024 Firms in Focus chartbooks on small business data (fedsmallbusiness.org)

https://www.fedsmallbusiness.org/reports/survey/2024/2024-small-business-data-chartbooks#geographic-location


Fifty-nine percent of firms applied for financing, 
most frequently to meet operating expenses.
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SHARE THAT APPLIED FOR FINANCING, 
Prior 12 Months (% of employer firms)

REASONS FOR APPLYING, Prior 12 Months 
(% of applicants)

2024 Report on Employer Firms: Findings from the 2023 Small Business Credit Survey



Chicago MSA: Amount of Financing Sought

Source: 2024 Firms in Focus chartbooks on small business data (fedsmallbusiness.org)

https://www.fedsmallbusiness.org/reports/survey/2024/2024-small-business-data-chartbooks#geographic-location


Chicago MSA: Outcomes of Financing Request

Source: 2024 Firms in Focus chartbooks on small business data (fedsmallbusiness.org)
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https://www.fedsmallbusiness.org/reports/survey/2024/2024-small-business-data-chartbooks#geographic-location


Firms owned by people of color remain less likely than 
white-owned firms to be fully approved for financing
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SHARE OF APPLICANTS THAT WERE FULLY APPROVED, By Race/Ethnicity of Owner(s), Prior 12 Months
(% of loan, line of credit, and cash advance applicants)

2024 Report on Employer Firms: Findings from the 2023 Small Business Credit Survey



Chicago MSA: Reasons for Not Applying 

Source: 2024 Firms in Focus chartbooks on small business data (fedsmallbusiness.org)

https://www.fedsmallbusiness.org/reports/survey/2024/2024-small-business-data-chartbooks#geographic-location


Chicago MSA: Other types of funding

Source: 2024 Firms in Focus chartbooks on small business data (fedsmallbusiness.org)

https://www.fedsmallbusiness.org/reports/survey/2024/2024-small-business-data-chartbooks#geographic-location


CRA Small Business Lending

What is CRA 
Small Business 
lending data?

Who reports?
What is 

reported?



Loans and Lending to Small Businesses (Cook)
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Trend in CRA-Eligible Loans and Lending (Cook)
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CRA-Eligible Lending by LMI and non-LMI in 
Chicago (2022)
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CRA Small Business Lending by Chicago Community Areas (2022)



Some Take-Aways…

This data is available to the 
public

 Fed Small Business

CRA Data Products (ffiec.gov)

Banking relationships are 
important for credit access 

Amount of financing sought 
tends to be small

Small  business lending is 
concentrated in non-LMI CTs

We see higher rates of debt 
aversion among small 

businesses in Chicago MSA 
compared to the U.S.

https://www.fedsmallbusiness.org/
https://www.ffiec.gov/cra/craproducts.htm


Thank You
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