








Information Technology Services

Dashboard Metrics

A Year at a Glance

ResNet Support Calls Academic Year Academic Year Academic Year % of Total Predicted
Call by Residence Hall 04-'05 05-'06 06-'07 (1st half) 06-'07 3yr Total

Baumhart 0 0 68 5.02% 136           
Campion 75 89 44 3.25% 252           
Coffey 110 126 27 1.99% 290           

Creighton 64 172 28 2.07% 292           
Fairfield 138 135 71 5.24% 415           
Fordham 212 149 131 9.68% 623           

Georgetown 46 61 41 3.03% 189           
Holy Cross 37 40 15 1.11% 107           

Mertz 411 413 247 18.24% 1,318        
Regis 0 185 116 8.57% 417           

Rockhurst 37 58 21 1.55% 137           
Santa Clara 106 60 57 4.21% 280           

Seattle 15 22 17 1.26% 71             
Simpson 188 341 134 9.90% 797           
St Louis 81 82 57 4.21% 277           
Xavier 41 55 32 2.36% 160           

Total Resident Students 1561 1988 1106 81.68% 5,761        
Total Commuter Students 38 185 248 18.32% 719           

1599 2173 1354 100.00% 6480
Annual Increase 36% 25%

ResNet Support Calls
By Residence Hall

Academic Year ‘04-’05 through �rst half ‘06-07

The ResNet Support Program provides
support to students for student owned desktops & laptops

36%
Increase

% of ResNet Support Calls
Resident vs. Commuter

Commuter Students
Support Calls

Resident Students
Support Calls

Academic Year
2004 - 2005

1,561 Resident
38 Commuter98%

2%

Academic Year
2005 - 2006

1,988 Resident
185 Commuter

9%

91%

Academic Year
2006 - 2007
(predicted)

2,212 Resident
496 Commuter82%

18%

25%
Increase
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October 6, 2006
19,404

November 17, 2006
19,967

January 26, 2007
15,867

December 22, 2006
9,343

By the Week
(week ending Aug 18, 2006 through Feb 16, 2007)

Total Logins over 27 Weeks
286,792

Average 10,622 per week

August ‘06 November ‘06 February ‘07




